SAFETY PROTOCOL SNUFFEL HOSTEL
This Safety Protocol lists a number of clear and uniform guidelines within the framework of the standing
measures to prevent the spread of the Covid-19 virus. By introducing this protocol, Snuffel vzw ensures that
all guests and employees remain properly informed and are able to follow these general rules.

Reception
•
•
•
•
•
•
•
•
•
•

Online check-in is available and highly recommended (for bookings made through our website).
Guests and staff are required to keep a distance of 1.5m in all areas.
Staff and guests are required to wear mouth masks. Exception for guests when they are in their own
room or when they are sitting at a table.
Cough-screens have been added to the reception.
If our staff cannot keep the required distance, they are required to wear mouth masks.
There are several Disinfection Points in the building where hand disinfectant is provided.
Key cards are disinfected before being issued and upon return.
No cash is accepted.
Stay at home if you are sick or have symptoms.
Reception and bar are closed between 12h and 14h

Rooms, Common Areas and Staff
•
•
•
•
•
•
•

The "Own Bubble Principle" is valid for all travel groups (individual travellers, families and groups). Guests
who do not belong to the same travel group are not allowed to share a room.
On the day of departure, the rooms are thoroughly cleaned, and all necessary surfaces disinfected (tables,
chairs, light switches, locker cabinets, door and window handles).
Between 12h and 14h the sanitary and other common areas are cleaned. These spaces will therefore not
be accessible at that time. The BAR is also closed between these hours.
Contact surfaces are cleaned regularly.
Bed linen is provided and washed at a minimum of 60°C after use.
Unfortunately, the GUEST KITCHEN is not accessible. Groups can reserve it in advance if necessary.
All employees must wash their hands thoroughly before the start of their shift and repeat it several times
a day.

(Common) Sanitary facilities
•
•
•

Common sanitary facilities are cleaned regularly.
Shower cubicles that are not completely closed will be closed alternately to guarantee a distance of 1.5m.
Where necessary, urinals and/or toilets will be marked out of service in order to guarantee this distance.

Breakfast
•
•

Tables and chairs will be arranged in such a way that a minimum distance of 1.5m is guaranteed.
Our Buffet Breakfast is cancelled at the time. Instead, breakfast will be ready on the tables. Coffee, orange
juice and water is to be brought to the tables.

Do not hesitate to contact the staff if you have any questions concerning these regulations.

